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BRIDGE CENTERFACILITY HIGHLIGHTS

Throughout the first three months of 2022, the Bridge Center for Hope
continued to raise awareness and educate the community through CIT
training, community presentations, and a two-part virtual series titled,
Crisis to Recovery, which highlighted the programs and services
offered at the facility, the implementation of the 988 crisis line, and the
Louisiana Department of Health's Coordinated Crisis Plan.

In the first quarter, the guest presentations to the facility were 645,
with 630 admitted. Five hundred and twenty-four were unduplicated
guests with an 18% quarterly readmission rate.

(Guests are considered readmitted if served within 30 days or less
after discharge.)

During the first quarter, there were 445 direct-entry (walk-ins) and 185
accompanied by first responders. Details on first responders (local law
enforcement and EMS) are provided in the table below. The average
response time for first responders was 3.61 minutes.
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Demographics

Among the guest during the first quarter, 78% were males, and 22% were
females. Three hundred and fifty received mental health services, while
two hundred and fifty-one received substance use services, and twenty-
nine were unreported.

Substance Use
41.8%

Mental Health
58.2%

The top 3-4 dispositions (discharges) among units are listed below.

23-Hour Observation Unit .
(ALOS 19.5 hrs) 9
Transfer to Medical
! Detoxification Unit i
5 Transfer to Sho!'t-Term Psych 35%
Unit
3 Against Medical Advice 15%
4 Home/Group Home 3%
Short-Term Psych Unit pone o
(ALOS 3.70 Days) 9
1 Group Home 29%
2 Home 26%
3 Homeless Shelter 20%
4 Substance Use Treatment Ctr 15%
Medical Detoxification Unit Percoars
(ALOS 2.89 Days) 9
1 Substance Use Treatment Ctr 41%
2 Against Medical Advice 30%
3 Home 16%
4 Halfway House 4%




